Mike Ramsden & Peter Harrison
Auditel

Ridge Top House

1 Peters Way

Bisbrooke

Oakham

Rutland

LE15 9EQ

14" December 2010

Dear Mike & Peter
Re: Auditel Cost Management Services

On behalf of the Peepul Centre | would like to extend our thanks and appreciation for the
work you have undertaken on our behalf to date. The work on reducing our utilities costs,
along with comprehensive reviews of our contract cleaning service and site security systems
has been a real benefit and the impact upon our income and expenditure has been
astounding.

The experience you bring coupled with your attention to detail underpins your dedication to
the project and your level of professionalism, whilst negotiating with our current suppliers,
has ensured such positive results.

We look forward to your continued help and support in meeting our cost reduction targets
while maintaining or improving service quality from our suppliers.

Yours sincerely
Debra Avery

Operations Manager
Part of the LHA-ASRA Group
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