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15 October 2010
Dear David

| write to thank you and your colleague, David Milnes, for the work you have carried out on
behalf of Rossendale Leisure Trust in examining several areas of our overhead expenditure.

Your professionalism and true no win, no fee approach really did mean we had nothing to
lose. It is, of course, great to benefit from the savings that you found in some areas. In
addition, however, it was very beneficial to have a thorough health check and comprehensive
report of other cost categories where no savings could be found, giving us the peace of mind
that we are already buying well in those areas.

With no fees to pay where no savings were found, and successful projects paying for
themselves, this really is an invaluable service that | am happy to recommend to any business
looking seriously at reducing their overhead spending. | look forward to working with you on
further projects in the future.
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Vanessa Hamlet

Resources Manager
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