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With the financial market in turmoil and businesses finding it difficult to obtain funding, the media focus has tended to 

ignore the energy sector in recent weeks. However, there have been some interesting and dramatic events taking place, 

all of which will have a major impact on small businesses.

The difficult trading conditions in the retail markets over the past 18 months have caused two suppliers to become 

insolvent,  E4B  and  Bizz  Energy.  Bizz  was  the  largest  independent  supplier  to  have  been  around  for  a  long  time, 

weathering the last wholesale price increase three years ago and expanding its business in the process. So their demise is 

a significant event and demonstrates the effect of the size and speed of these recent energy price rises. Those supply 

companies without their own generating resource have been particularly hard hit. They have had to try and hedge their 

requirements for 2, 3 or even 4 year fixed price contracts with their customers in an ever rising market. We may be 

reluctant to shed many tears for them but in the longer term it means less competition, and that is bad news for SMEs.

More bad news is the way in which complaints about energy suppliers are now handled and how redress might be obtained. 

Energywatch ceased to exist at the end of September and was due to be replaced by an expanded Consumer Council and an 

Ombudsman scheme. The Consumer Council is unlikely to be operating in any meaningful way until well into the New Year 

or even two years if the experience of the start of Energywatch is anything to go by! In the meantime any unscrupulous 

energy company will be able to ignore customers’ complaints and bully hard-pressed SMEs into accepting their views.

The Ombudsman scheme is in a similar state and currently will deal with only the very small businesses that have been 

unable to reach a settlement with the supply company after eight weeks. Even after a referral the supply company can 

still threaten disconnection for non-payment of disputed invoices, so a credibility gap exists. Auditel and a number of 

other consultancies have made representation to the new Ombudsman on this point, which he is seriously considering.

The energy regulator OFGEM has published the results of a probe into the SME part of the industry. It found no evidence 

of  cartels  operating  but  was  concerned  at  some  aspects  of  competition.  The  report  can  be  downloaded  from 

www.ofgem.gov.uk.

Against  this  background  it  is  important  that SMEs either fully  understand the energy markets or  have access to a 

transparent and trustworthy third party who does.  If they are advised by a broker who maybe more concerned with 

putting the business with the supplier paying the largest commission then they are unlikely to obtain the best deal, either 

in terms of price or service.

Before engaging the services of a consultant it is wise to ensure that he declares all sources of income, namely that:

• The amount of any commission received is not excessive for the service being providing.

• They can provide two references from companies that you have heard of or can trust.

• They  are a  member of  the  Utilities  Intermediaries  Association  (UIA),  the  consultants  and  brokers  trade 

association. This means they have signed up to a code of practice, and there is a redress for the customer if 

the broker fails to provide the contracted service in a competent and professional manner.

With the help of such a professional consultant like Auditel many potential problems can be eliminated and the company 

can be confident that their energy is being properly managed.

More information:      Chris Baker, Auditel , 17 Y Cedrwydden, Blackwood, Gwent, NP12 1FD  T: 01495 225793. 

Email: chris.baker@auditel.co.uk Web: www.auditel.co.uk/chrisbaker
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